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The chlef Genera Manager,
A I Telecom ckcles/ Telecom District,

BSNI

subiedr lmplementation ofW -Fi nternauonalRoafring Regd.

BSNL ha3 launched Internationa wi-Fi hotspot roamins seryice in technical inte€6tion with
M/s Tata conmunications Limted ItcL). The sedi.€ wil laciLitate both the Prepald as welas
Postpaid Mobie custom€re of B5NLlo pur.hase the packa€es and alow the customer to use

unimt€d volume ot hish speed data thro€h the wiFi Fohpots ado$ the slobe {exclldinc
Ind a). M/s rcl h havins the W Fi+ networ( enablished wilh around 44 million W F Hotspots

acro$ the world. Thh seruice willSive the.ustomer a s€ame$ experience ot dala browsrne

whiepassingthrouchthesewi FiHot5pots,

WlFiseruic€ has three packages with a vaidiiv ot 7 days, 1s days 3nd 30 days which.an be

purctus€d bythe BsNL customer. Th€ op€rationalF ow is as fo ows:

o!erationalFlowr

A. web a.d APP interfa.e

1 The customer will€ither make use or !!4gLb{Li! or the Android / los devic€ mobile

opplor uo{r'o'ng L-e wFF HotspotlnrPtrdtio-a <.'v.F

2. The customer moble numbq Prepaid / Ponpaid wilb€ verilied againstthe lN system

orthe billinE inrormation availabiewith the onllne payment portal.

3. Oi su..6sfulverilcauon ol the custome/i mobile number against ihe availab e data,

thec!stomerwil be oresented with the packases lnformation ava !ablefor purchasing

4. Thepa(lases.unentlyofferedare

a)7 Days paciage @ rNR999 (raxes included)
b)15oays packase @ rNR 1s99 {rax€s included)
c) 30 oays package @ INR 1999 (raxes nc uded)



krespecuve or the type of packase (i.e 7 days, ls days or 30dav5), the customer wlll
have to nec€rsariV activate h 3 subscrbed package wirhin one month ofthe purchase of
the package. once a.uvated, the validitv of rhe package wlll commence As these

packa8€s are calendar day based packages and the customer is roamins across the
.o!ntrie5i a gra.e perlod ol12 houB i5 alLowed ro offs€r condiions of user activarinS

the pack atthe end ot the day (i.e say 2300 H6).

s. on seection of the requned pa.kage, the cu5tomer js given lolowing four options to

a Credit/Debit/Nei banki^p Customer will be navlgaied to the Paymenr gateway

where the customer completes hG transaction ofpaymentthroqh net bankng
or (edit/debit/cash card eic.

b. Preoald Balance | 0educt it from hh prepaid account balance in cas€ of Prepaid

c6tomeE uslng sMS NlT, on ru.ce$Iuldelivery ol SMS MTamount G deducted

lrom rN,1'Relerto detaired nore Below-B)

Bil urng SMS.MT, on successiu

de ivery otsMs MTamouit is biled by B lling system.

d. 3v Reraller channel: By Payin€ cash, cusloner can ceiSubsdption €nabled on
h s mobile through rerailer channe . Reler to detaied Notebelow ql

0n su..essf! pavment, the custom€r w I be a lotted the pac[a€es sElected and it is the
-rLonE .,hor "lo rdnL 

'goepalageberoe 
re/oi.er.

Bil it to hir/her Postoad moble number:

The package on.e pufchased wilnot h€ refunded under anv circumiances, postponed

or cance ed lor before or after the service otiDauon. However, cM lDev), TPC,

Nyderabad may decide ln bonafide caseslo make refunds as 6er nol ablero latch on to
service whil€ abroad. ThG wil be decded based on usage of pacbge in consultaion

with IcL. GM (DevJ can ako order refund on eroneous purchase frade by customer

nadvertentlv, provided the package i5 notact vaied

Utilizine the existinr Mobile T.lk Time balan.e I

Onselecrlonoftherequtedpackase,lhecustomersgivenanoptiontodeductfromhir
Talk Time Balance olthe mob le iumber.once this option is sele.ted, rhe sysrem witl
send a me$age to SMSCthrouSh the zona sanchareoliseryerslordeduction/bilincol
the voucher value sel€cted bV the customer. A5 the sMsc serve* are zone bas€d, the
requesr from the onrne Payment portal wil aGo folow the zone based handling
dependiig on the .ustom€r selediod of the circe. on succesfu conti.mation lrom the
.esp€ctive SMsc aboot the deducron /billed amount, rhe cusromer wi be alottedthe

al such .a5es or deducuon / b red anounb wil be shared through a ist to the
concerned zonal lN / Bllliic accounts for th€r reconciiation on Daiy basis rhrough e-
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mai Arthese cases liredro the M/sTcLwil be ]isred outto cao (ccc) repo,tr ior the
purpose of settlln€ the vendor raised tnvotces ri€ cases thus settted are to be
dirtributed ro rhe respective crces in the form ot ArD rased bv the cao (ccc) on

C. Activrtinetheseruicethroueh Fran.hkeeand R€taler cha,n:

The.unomer w llapproach F6nchhee / R€taierlor serting rhe 5eryice of Inrernaiona
Wi'Firoam ns. Alt€r rece v ng the paymenrfrofr ihe cuslomer the Franchisee/ Retaite.
wil make sTV 999/1599/1999 vou.her to the cusromer/s mobie, pvro systen wii
deductth€ cotresponding amount frod th€ Franchijee / Rerait€/s wa[€t. The CIOPUp
synem on confnmation of the rEnsaction, witin turn ca the Aptgiven bythe Ontine
Paymenr Porta for Provkion ofservice. such .ases once updated ro ontine payment
Portalwil befiredtoM/sTcL5haredAptforprovisionine

Tbe customer is asked ro s€nd a sMs of hE e maitaddress, trofr hs mobite 10
56666. The e-mai tD w ttbe captured at the ,onat sanchaBolr Server and updated backto re onrine payment porra. Tha emai tD and Kyc nfo.mauon of the.usromer
mobile wilbe ta[en ro lorm a required data to pushrowards M/s TCLlhus conp]erjns
the process. Th€ Process ol Sendnc sMS witaso ensure rhat ony bonafide useu of
BSNL.an 5ubscrib€ service, emailid k required for sendine OTp.

Al such cas€s oJ CTOP Up fked requesis wil be sha.ed through a tist ro rhe
concerned ,onar cToPUP ao for then reconciiarion. A these cases f.ed !o the M/s TcL
wilbe isted outro cao (ccc)reports lorthe purpo5e otsetiingthe vendor nvoices.
Thecasesthus setr ed areto be dcributed ro the respecflve circt4 jn theform oJ ATD
bythe CAO (Ccc)on monrhty basis.

rcq rJril!1ll!!i:!! \(tan_eldo . .hd nss'l b"a!pe, ."orcbeow

130%l

Commksionto F.anchk.e
120%)ilq

Roles& Reslonriblhtie5 :

Onlih€ Pavnent Ponatl
r ft€ Podarsha lbe responsiblefor sharinSthe transactions ist ol the previous davto

ar the siakehordeB j.e rN / siltins / cropup / cAo (ccc) / M/s TcL et.., for
reconcirauon purpose.

2 Al the transacroru shall be disptayed n the cAo {ccc) reporrins mechanGm for
easy.econc iation attheir end.

3 Retunds for online transadtons as decded bv 6M (D.v), tTpg Hyderabad tor the
vald feasons ike traudulent transadion, nadvertent purchase &technica probtem



cAo tcccl :

1. The cAo (ccc) 3hail be responsbte for dailv / monthly re.onciliation of the

the Bank InleEratots lor the

rhe cAo {cCC)willset onlvthe paydents done throush online payment portalusing
.redit/deblt/n€t Mnklne transactions. The payment modes lke deduction / bjtuns in
th€ ra k Time / Ponpaid bik €rc. witnot betransreiied to the cAo (ccc)accounrs.
sim ar y, the payments procersed riom cropup a sowittnot reach the cAo (ccc).

The Vendor M/5 TCL supplied invoices forrhe rransact onsw Itbe settted by the CAO
(ccc) after eening the due cerritication from tN / Bitting / portat and cTopup
d loulrs -n ts ro lh"rrdnadrol\dorp.\'ou8hlfer.ectanr6

2. The cAo (ccc) wil receive the payments rrom

tran5actionsdon€through Poria andpa$edthrou€h

3.

1, The N accounts leam shalbe responsible fo. reconciiation ol daiy iransadions
reportedbvPortawiththatofthepaymentsdeductedthfoushMTfornternationai

2. The N accounts leam shal b€ respoisible for certif.yin8 the transactions done
throush their mechanish and submit the same to CAo (CCC) lor th€ purpose ot
seltlem€nt of the vendor giv€n invoices

3. Rolback of Balance n case it k decided by the competent althority in the circte

/ITPCduetotechni.al.eason that serv.e cou d not be exlended to th€ !ser,

GSM Postoaid Blllihe Accounts T*m :

1 The GSM ponpaid biling a..ounts team shal be responsible for reconcttiation
daiy tranractions report€d by podat with thar of the paymenrs bited by TCI
nternat onar wiFi roaming

2 The GsM ponpaid blllins accounts leam sha be responsible for certitying ihe
fiansactions done through rheir mechankm and submr the same ro cAo (ccc)lor
the purp6e ot sett ement olthe vendorgiven involces.

3. cancelalionofthebll€damoun! ncaseilisdecidedbyrhecompet€ntauthorirvtn
the crce /TPC due to te.hnicalr€ason that servic€ could not b€ extended ro the



1. The CTOPUP a..ounts tlafr shatl
ta^sadions report€d by Portal wirh
iiternaiona Wi-F roamine.

usef. t is the respons bilty
further processins il any

croPUPAccounts Team :

2.

The CTOPUP accounts team is respoisibe for certifyins the transactions done
through ihet mechankm and submt ihe sam€ ro cAo {ccc) tor the purpose of
seit efrent otthe vendorgiven invonei.

3. Cancelationoftheblledahouni, ncaseitkdecd€dbythecompetentauthorityin
the cncle lcrcP UP nodar ofi cer)/tTPc due ro technica reason rhat setuice coutd
not be ert€nded tothe user.

to proce$ the retunds to the customer account and

M/! Tala Communkatlons timited Ieam:

Cnde Reioonsibiliiv:

lor the traisactional reconciliation b€rween

syst€m, TCr shall provide zone wke Bils for

M/s TcL team shall be responsibte

Oiline Payment Porta and Nt/s TCL

2. certiJicate /ma confirmation wh€re seryice coutd not be extended due to anv
or outage of services du€ narural caamirv etc., inadve.tent

purchase by the customer tf avellinc to the country/recion nor having coverase.

TheCncle!nitswillenlertainthetnrernationawiFiroamingcusrome/sgrievances
thrdugh the r WSCCs fte Cal centre.an reply bV ooki^g at reports /enquiryscreen
prov ded by on ine Paymenr Portal. Even rhe callcentrecan iniuate a refund request
toh trre custom€r and ascertain the genuin€ness of the comptaint with it/S TCL

befo.e loeardinC the request,

ATC/ATD ras€d bycAo (ccc)ream to be accepred in tuttimmed ate y as and when
rec€ ve from cao {ccc)and necersary a.c6unin3 e^rries to be done at their€nd
Forany enquiries/dGputes n arc/ArD to be dealt later with cAo (ccc) team.

3 Payment oJ alltaxe5like Servi.e Tares needs to be sett ed arthe respedive Ckct€
end by the respective Accounting teams.

4, In case otPrepad Mobile serutces, th€ setui.€ rax k been account€d for atlhe tine
of purchasinc the rark tme. Hen.e, whle utiDalto^ dl talk umo towa.ds the
rdternat ona wi Fi roamingserviceAccounishall notaftracrfurtherlaxes.



3.

2.

r.

4. With reterencelothe Postpaid paymenrs refundsro beprocessed byihe concerned
c rces on y alt€f contumation ot non activation lrom the.oncerned nodatcenre.

5 pd J"no-nl3ldn orbe'ettlopddle o oiard.'.go!Jpa,F(

6. Refunded transactons wil not be enrerraned lor setdement ot vendor given
Involces/ Co6mksion paydents.

Rerunds for online rranractions a5 de.ided by GM {Dev), Tpc, HvdeGbad lor the
vaidreasonslikefraudul€nttransadions,idadvedentpurchase&rechnicatprobem

On receipt of requ€st from tMlS TCL for non ava abitity ofsefrices with appropriate
reasonsa ong with the certification to be foryarded lo online payment portat. ponal

wilr nturn fotuardthecasero r€spectv€ Billns/tN/Crop Up team tofuevertins the
deduction made to the cusiomer wiihin appropriate time. on receipi of
conlirmation or reve6al, concerned NodalAccounts ofiicerro be recomm€nded tor
refund and inUnare to the portat and CAO (CCC). on obtaining portal

recommendarlon ,CAo{Ccc) w lt author ze concerned Bank Inregratorro refund to
the cuslomeraccounr in resped of Option 'A'

For Option'B'&'C' : On rec€ pt ol requesr irom M/S TCt lor noi avaiabilitv oi
rervices with appropriate feasons along wirh the certilicarion to be lorwarded ro
on ine payment Po.tal. Portal will in turn forward the c.se to respecrive
Bi in&/lN/CTOP UP team for revert ns the deducton made to rhe cusromer withn
appropriate time to tho concerned prepaid/Ponpaid Account. On receipr ol
.ontrmation of reveGa i concerned NodaiAccounts office. to be recommended ior
relund and intimare ro the portatand CAO ICCC)ior necessarv ennies & mafktngthe
tranraction with ref!nded f a3.

2

1, TheBSNLofieredW FiHoispot Internationa roamingpacka8ejandtheirpricetagsare
conlroled bythe Cl\/TS unit oi corporate olfice and the amounrs ihus rea ired wilt be

the part of prepaid funds of CMTS unirs.

As tfre paymentr are roor€d throush the online paymenr porratand the flow k simitarto
the prepaid n nature, the instruction, retea!ed in rhe proce$ of pfepaid recharse /rop
up can be ut lized for the wiFiHotspol paymenrs a so. AccordinSyrhe 33F / cA secrion



3,

5. A lthe cares of 3 and C, ihe reconc iation k ihe responsibiity ofthe respedive zonal
synens and lr any disputes are there need to be setrted with cAo (ccc) betore

6. Serui.e Tax Compliance: The tar fl olf€red k inctusiv€ of5etui.e rax, th€ seruice tax k to
be paid by respective C rcles ba5ed on ATC;rhe revenuerea ized rhrough onlin€ bankins
is incuded in the prepaid mobte tGnsactions, CharEtnC in tN /Biting system lAmounl
b llab e maV have to be surably reducedro avoid doubletaxation.) and deducrion in the
retallerwa lei dte.t vln Pyro systeh needslo beaccounted propertv.

levlsr
i) D rectorcM, SSNLBoardfof k nd inlormat on please.
li) GM(Ca)/GM(BFCD,BSNLcO,kindinforharionplease.
iii) 6M (Dev),ITPC, Hvderabad,forkindinlormailon and n/a please.
rv) PGM/GMAl zoiaLnoda cente6, for kind lnrormation and n/a please.

n€€d to re ease the guide ines/instruction5 to the CAO (CCC)and the respective ckces

As th€se transac(ions are nol part of the tN sysiems ol BSNL, the r€portinglof these
transactions wil be shown fparatety lor accounting and reconciiaiion purpose.
However, the sales to prepaid cunohets shalt form pan oJ prepaid sub tedSerwhereas,
the .har8ins of the sefric€s are from rhe exisr ng ratk batance ol the .ustomer, ihal
componentsha not be formine pad ofrcvenue sLR lor reportng purpose.

As perthe agreementi the vendoi M/s ICL wittraise its charges as an invoicerothe CAO
(ccc)on Month y basis, rhe cAo (CCCIwitin turn serr e rhe commission / share ofihe
payFent eligibe for the v€ndorthfough rhe fundr rai5ed forthis purpose and paythe
same toitrevendor centrally al Hyderabad. Concerned CM (tTpC)sha Ibe the approving
authority of su.h.onmksion ro M/s TCL. The expendtture thus incu(ed may be
dktibuted to the respeclive circie unir5 tn the lorm of ATO atong lhe co €cted tunds
which areCven lhrough ATC.


